


The Outside Clinic gives
you peace of mind

Thank you for choosing The Outside Clinic to attend to your optical needs.
As our loyal patient we have a range of exclusive benefits we would like to
offer you:

e All year round Patient Care, including a 12 month aftercare and
repair service, exclusive to The Outside Clinic.

e Dedicated Patient Service Call Centre based here in the UK at
our Head Office in Wiltshire, with advisors ready to speak to you
8am-8pm Monday to Thursday, 8am-5.30pm Friday and
9am-1pm Saturday.

* Fully trained delivery staff who will take the time to ensure that
you will be delighted with your spectacles.

e Efficient delivery service, glasses are delivered to you, fitted and
checked normally within 28 days.

“l was very pleased with the service

| received both for fitting my glasses
and the eye test itself. Both were very
helpful and professional”

Mrs R - Strood

“Amazing professional equipment
and service in my own home.A good
range of frames, and affordable!”

Mrs S - Cheltenham

Care Plus Card

The Outside Clinic’s Care Plus Card membership
gives you peace of mind and all of the following
for 12 months - or the lifetime of your prescription
(maximum 24 months)

e Complete replacement glasses, if broken.

e |f broken, the full cost of your replacement
spectacles will be met

e A half price replacement service for all lost or
stolen glasses

e Further exclusive membership benefits to come

All this for a one off payment of £20.

You can apply for the Care Plus Card within 28 days of delivery of your glasses, your
delivery dispensing assistant will have full details of the benefits of membership,
along with the application form and will be more than happy to answer any questions
you may have.

“ found a service that offers me the same
levels of product choice as my old high
street optician”

Mrs C - Swindon



